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AKT 110 pe3yabTraTaM U3yHYeHUS] MHCHHMS HACEIEHUS O KAUeCTBE OKA3aAHUS

YCIIYT TOCYIapCTBEHHBIM OIOKETHBIM 00pa30BaTEIbHEIM YUPEKICHIEM

BBICIIETO 00pasoBanus «HOKHO-YpambCKuii roCy1apcTBeHHBIA HHCTUTY'T
nckyccts uMmenn [1.M. YalikoBCcKoTO»

or [11.01.2019r. . YemsOunck

B COOTBeTCTBMM C IIPHKAa30M MUHHUCTEpPCTBA KyabTyphl YendOMHCKOIM
obmactu or 28.09.2016 Ne 475 «OG6 yrBepmenuu Ilopsnka MOHHTOPHHTA
BBIIIOJIHEHUSI TOCYHAPCTBEHHBIX 3aJaHUi Ha OKazaHUEe yCIyr (BBIMOIHEHHE
pabor) rOCylapCTBEHHEIMU YUPEKIEHUSIMH, [10JIBE IOMCTBEHHBIMHU
MununcreperBy KynbTyphl Yensbunckoit o6mactu, u ITopaaka M3ydeHUS MHEHMUS
HACEJICHUS O Ka9eCTBC OKa3aHMs YCIyr (BBIIOIHEHUS paboT) roCyIapCTBEHHBIMU
YUPEXKICHUAMH, NOIBETOMCTBEHHBIMH MUHUCTEPCTBY KyIbTYPHI YemsOuHCKOM
oOmacTy» IPOBEACHO U3YUCHWE MHEHHUS HACEIeHMS O KAauecTBE OKAa3BIBAEMBIX
TOCYNapCTBEHHBIM OIOPKETHBIM  00Pa30BaTE/BbHBEIM  YUPEKIAEHHEM BEICIIETO
O6p!a3OBaHI/ISI «OxHO-Ypanbckuii ToCynapcTBEHHBIN HHCTUTYT HCKYCCTB MMEHH
I1.1. YalikoBckoro» B 2018 roay ycnyr.
lIpenocraBiuseMble TOCYNAapCTBEHHBIM OHO/KETHBEIM  00Pa30BaTeIbHBIM
yUpeKIeHneM BbIciero oOpaszosanmsa «lOKHO-Ypanbckuil TOCYNapCTBEHHEIN
UHCTUTYT UCKycCcTB nMeHu I1.1. YallkoBCKOTO» yCIIyTH:
peanusaiys OCHOBHBIX MPO(ECCHOHATBHBIX 00pa30BaATEIBHEIX IPOrpPaMM
CpelHer0  MPOGECCHOHATIBHOIO  00pa3oBaHHs - [POrpaMM  IOATOTOBKH
CIIEIMAJUCTOB CPEIHETO 3BEeHa,
peanusanys OCHOBHBIX MPO(ECCHOHANBHBIX 00Pa30BaTEIBHBIX TPOrPAMM
BBICIIIETO 00pa30BaHMs - HpOrpaMM OakamaBpuara, IIPOTPaMM CIEIHaTHTeTa,
IporpaMM IOATOTOBKM HAYYHO-TIEJArOTMYECKUX KaJpoB B  ACIHUPAHTYPE,
IIPOTrpaMM aCCUCTEHTYPHI-CTAXKUPOBKH.
TIOBBIIIICHNE KBaIM(DUKaLUWK pPabOTHUKOB KyJIbTYpBl M MCKYyCcCTBA U
[IEPENOJITOTOBKH KaIPOB.
M3ydenne MHEHHMs HACENEHHs O KadecTBE IIPEJOCTABIAEMEIX YCIyT
OCYINECTBIUIOCh B (hopMe ompoca (aHKETHPOBAHWS) IOJydaTelell yCayr Ha
OCHOBAHMM THUIOBOM AHKEThI (ONPOCHOTO JIMCTA) IO OLEHKE CTENeHH
YIOBIETBOPCHHOCTH HACENEHHMsS IIPEINOCTABISICMBIMU  yCayraMu. THIIOBOif
aHKETOW (ONPOCHBIM JIMCTOM) HPEayCMOTPEHA NSTUOAIUIBHAS CHCTEMA OIEHKH
CTCTICHU YIOBIETBOPEHHOCTH HACEIEHMs IIPENOCTaBISIEMBIMU YCIIyTaMH.
M3yyenne MHEHUsI HaceleHUs O KadecTBe npeLLOCT!aB.HﬂeMBIX yCIyr
IIPOBOAMIIOCH CICLUATUCTAMH YIeOHO-METONIECKOM CITy KObI MHCTUTYTA.
B omnpoce (ankeTHpOBaHMH) IPHHAIN yaacTre 236 PECIIOHIEHTOB.




Pe3ynbrarbl n3ydeHnsi MHEHUSI HACETIEHNS O KAYECTBE IPEJ0CTABISIEMbBIX
rOCYAaPCTBEHHBIM OIOMKETHBIM 00Pa30BATEIbHBIM YUPEKICHUEM BBICIIEr0
obpaszoBanust «FOkH0-YpabCcKuii rocy1apcTBeHHbII HHCTHTYT HCKYCCTB
umenu ILH. Yaiikosckoro» B 2018 roay yeayr

Kpurepun ouennBanus YpoBeHb yIOBIETBOPEHHOCTH KA4€CTBOM
roCcy1apCcTBeHHOW yCJIyrH IPeJOCTABIEHHS YCIAYyT
(ya.- ynoBJjieTBOpEeHHBbIE, Y. - Y4ACTHUKH)

KagecTBO opranm3aiiiu peao cTapIeHns 233 yu. : 236 ya. x 100 = 98,7%

YCIYTH
[Ipodeccuonammsm pykoBOAUTENEH 1 235 ym. : 236 ya.x 100 =99, 5%
HCIIOJTHUTEICH
JlOCTYITHOCTE TOCEIIEHHSI 235 yu. : 236 y4. x 100 =99,5%
VUPEIKICHHIS
KomboprHOCTE U 234 ym. : 236 ya. x 100 =99,1%

0e30macHOCTb  IpebbIBaHUsS
HACENIEHUs B YUPEIKICHUN

Crenenp obecrieueHust 214 yn. : 236 ya. X 100 =90, 6 %

YUPEKIECHUs (MHCTPYMEHTEL, alliapaTypa U T.1.)

KauecTBO Xy0’KECTBEHHOTO TIPOLYKTA 235 ya. : 236 yua. x 100 =99,5%

IpecTmx, pemyranus 233 yn.: 236 yu. x 100 =98,7%
YUIPCIKOACHUS B LICIIOM

CreneHb TOCTYITHOCTH W JIOCTOBEPHOCTH 234 yn. : 236 ya. X 100 = 99,1%
HHPOPMAITUH O MEPOIIPUATHIX

Hrorosas onenka 98,08%
YIOBJIETBOPEHHOCTH HACEIEHUS KaueCTBOM
IIPEIOCTABICHHUS YCIYT

Takum 00pa3soM, ypoBEHE YIOBICTBOPEHHOCTH KAUECTBOM ITPE0CTABISIEMbIX
YCIIYyT B pa3pese CAEAYIOIIMUX KPUTEPUEB COCTABHUIL:

Ka4eCTBO OpraHMU3allUK IPEJIOCTABICHUS YCIyTH - 98,7%:;

pOQECCHOnHANM3M PYKOBOAUTENEH U UConanuTenel — 99,5%:

JOCTYIIHOCTb ITOCEIIEHUS yUpexkaeHUs - 99,5%:;

KOM(OPTHOCT M 6E30IIaCHOCTH IPeOBIBAHNUS HACENEHHUA B YIpeKICHNH - 99,1%:

CTeNCHb 00ECTeYeHns yIpesKIeHNS (HHCTPYMEHTEL, almaparypa u T.1.) - 90,6%:

Ka4eCTBO XyJ0KECTBEHHOI'O POAyKTa - 99,5%:;

[IPECTHXK, PEITYTalMs YUPEXKACHUS B 11eTIoM - 98,7%:;

CTCTICHb AOCTYIHOCTH U JIOCTOBEPHOCTH MHMOPMAIINU O MEPOTIPUATHX 99,1%.
H:a@z) BAHWM HU3YYCHHUS MHEHHUS HACEJIEHUS O KaqedTBe OKa3aHMs YCIyT
peTBeii M OIOIUKETHBEIM ~ 00pa3oBaTeIbHBIM yqpemﬂeHHeM BBICIIIETO

KHO-YPaIbCKUM TOCYIApCTBEHHBIH I/IHCTI/Il“yT HCKYCCTB HUMEHHU

OEO‘S}'; POBEHB YIOBIETBOPEHHOCTH HACEIICHUS cocTasm — 98,08%.
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