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AKT 110 Pe3yJIBTaTaM H3yUeHHs MEEHHS HACETEHUS 0 KaueCTBe OKA3AHMS

YCTTYT rOCYapCTBEHHEIM OFOIKETHBIM 00DPa30BaTEbHEIM YIPEKISHAEM

BRICIIEro 06pazoBanmst «FOxHo-Ypamsckmii TOCYHapCTBEHHBIA HHCTHUTYT
ucKyccrB uMmenu 11U, Yaitkosckoroy

or 27.11. 2019 . YensaOunck

B coorsercrBum ¢ mpukasomM MuHKcTepeTBa KymeTypsl UenssGUHCKOH
obmacti ot 28.09.2016 Ne 475 «O6 yTBepkIeHHH Ilopsnra MoHUTOpHHTrA
BLIIIOTHEHUST TOCYNApCTBEHHBIX 3aMaHHMU Ha oOKasaHwe yeayr (BBIIOJTHEHHE
pabor) roCyIapCTBeHHBEIMU YUPEXKIECHUSIMH, HOABEIOMCTBEHHB MU
Munncrepersy KynbTypsl YemnstGurckol obmactu, u ITopsiixa UIYUYEeHUS MHEHUS
HACEJIEHHUA O KaUeCTBE OKa3aHMs yCIyT (BBIIOIHEHHs paboT) rocyaapcTBeHHBIMU
YIPEKICHUAMH, MOABEOMCTBEHHBIMU MUHUCTEPCTBY KymsTyphl YensOmHCKOM
obnacTu» NPOBENEHO H3yYeHHE MHEHMS HACETCHMS O Ka9ecTBE OKA3BIBAEMBIX
FOCYJapCTBEHHBIM OIO[DKETHBIM 00pa30BaTelbHbIM — YUPEKIEHHEM BBICIIZTO
obpasosanus «OxKHO-YpanbCKuil rOCyIapCTBEHHBIN HHCTHTYT HCKYCCTE MMCHH
.M. Hatixosckoro» B 2019 romy yeiuyr

[Tpenocrasnsgemple ToCynapCTBEHHBIM OIOMKETHBIM  0GPa30BaTeIbHBIM
yUpeXJIeHHeM BbICIIero o6pa3zoBaHus «HOKHO-YpanbCkuil rocyaapcTBEHHBIN
MHCTUTYT HCKyccTB uMeHH I1.M. HalikoBckoro» ycuyru:

peanusalis OCHOBHBIX IPO(ECCHOHATIBHBIX 00pa3oBaTeIbHEIX IPOrPaMM
CpedHero  Npo(EeCcCHOHAJILHOTO  00pa3oBaHUS - IIPOTPaMM  IIOATOTOBKH
CIEeMaIMCTOB CPEIHETO 3BEHA,

peannsanyd OCHOBHBIX MPOMECCHOHANBHBIX 00pa30oBaTeIbHBIX IPOTPaVM
BEICIIETO 00pa30BaHUs - TporpamMMm OakaiaBphara, MpOrpaMM CIIEIHANUTETE,
[IpOTpaMM IIOATOTOBKM HAyYHO-IIENAarOTHYECKUX KaIpoB B  aclUpaHType,
IIPOTPaMM aCCUCTEHTYPBI-CTAXKUPOBKH.

MOBBIIIIEHAE KBaTU(QUKAIMK paOOTHWUKOB KYJIBTYPhl H HWCKyCCTBa U
MePernonroTOBKH KaIpoB.

M3yuyeHnne MHEHHS HaceleHUs O KadeCTBE IIPENOCTaBISEMBIX YCIyT
OCYLIECTBIANIOCE B (opMe ompoca (aHKETHPOBaHWs) Tojydarenaedl yciayr Ha
OCHOBAHUHM THUIIOBOM aHKETBHI (OMPOCHOTO IHCTa) TI0 OlEeHKe CTeleHU
VIOOBIETBOPEHHOCTH HACENIEHHs IPEJOCTAaBISIEMBIMH  YCIyr'aMu. THITOEOH
aHKeTON (OIPOCHBIM JIMCTOM) NPEAyCMOTpeHa TISTHOAIIbHAS CHCTEMAa OLEHKH
CTETICHH YOBIETBOPEHHOCTH HACEIIEHMS [IPEIOCTABISIEMBIMH YCIYTaMH,

Visydenne MHEHHS HAcelIeHHMs O KadeCTBe IPENOCTABISEMBIX YCIyT
[TPOBOJIMIIOCE CIICIHUATMUCTaMH YIeOHO-METOANYEeCKOH CITYKOEI HHCTUTYTA,

B onpoce (anketnpopanun) npunsiy yaactue 237 PECIIOHIEHTOB.



PesysibTaTe! H3yueHus MHeHHST HaceJeHHS 0 KauecTRe OPEeNoCTaBISIEMbIX
FOCYIapCTBEHHBIM GIOKETHBIM 06pPa30BaTeILHBIM YUpesIeHHeM BLICLIEro
obpazosanns «FOxHo0-Ypanbckuit TOCYIapCTBEHHbIH HHCTHTYT HCKY(CTB

umenu ILL.H. Yaiikosckoro» B 2019 romy yc.ayr

Kpurepun onenusanus YpoBeHb yI0B/IeTBOPEHHOCTH KadecTBOM |
FOCYAapCTBEHHOH YCIIyI| IpeX0CTABICHHS YCIYT
(ya.- ynoBneTBopenHble, y4. - y9acTHHKH)

Kagectso opranmsarnmu npenocrasnenus 233y, 1237 yu. x 100 = 99,1%

YCIYTH
[Ipodeccroramusm pykoBomuTENEH U 235 yn. : 237 y4.x 100 =99, 1%
HCIIOJTHATEIIeH
HocTynrocTs mocemenus - 1236 yu. : 237 yu.x 100 =99,5%
VUK ICHAA
KomdoprrocTs u 235 ym. 1237 y4.x 100=99,1%

GesormacHOCT,  mpeOERIBAHES
HACEJICHUS B YUPEKICHUN

Crenens o6ecIedeHusI 215y :237 ya. X 100 =90, 7 %
YUpexneHus (HHCTPYMEHTSI, anmapaTypa H T..1.)

KawecTBO XymoKeCTBEHHOTO MPOAYKTa 236 ya. : 237 yu. x 100 =99,5%

[IpecTwk, penyramusd 235 yn.:237 yu. x 100 =99,1%

YUPCHKICHHUA B IICTIOM

CremneHb JOCTYIHOCTH U JOCTOBEPHOCTH 236 yo. : 237 yu. X 100 =99,5%
UHGOPMAaITHT O MEPOTIPHSATHSIX

Hroropas omenka 98,2%
YIOBIIETBOPEHHOCTH HACEIICHUS Ka9€CTBOM
MIPEIOCTABICHAS YCIYT

Taxum 06pazom, ypoBeHb YIOBIETBOPEHHOCTH Ka4eCTBOM ITPEI0CTABIISIEMEIX
VCIIYT B pa3pese CIeAyIOIUX KPUTEPUEB COCTABHIL:

KaYeCTBO OPTaHM3aIliH IIPEOCTaBICHUS YCIyTH - 99,1%;
rpoeccuoHaNn3M pyKkoBoauTenel u nenonuuTene — 99,1%;
JOCTYITHOCTh MOCEIICHUS YUpexaeHus - 99,5%;
KOMGOPTHOCTE W 6€30ITaCHOCTE MPeObIBAHUS HAaCeIeHUs B yUpexk aeHuu - 99,19
crereHsb obecIedeH s yIpexXaeHus (MHECTPYMEHTEL, armaparypa 1 T.4.) - 90,7%;
KaueCTBO XYIOXKECTBEHHOTO MPpoayKTa - 99,5%; 1
NPECTHXK, PEIyTalus yIpeKaAeHus B 11eJoM - 99,1%;

CTEIeHb TOCTYITHOCTH M JOCTOBEPHOCTH HH(POPMAIME O Meporprstusax 99,5%.

Ha ocHOBaHWM H3ydeHHs MHEHHMs HACENIEHHd O KadecTBE OKa3aHhd yCIyr
rOCYJIapCTBEHHBIM  GIOIKETHE Opa3oBaTeIbHEIM  yUPEkIEHUEM BB|CIIETO
obpazoBanus «tOxHO-Ypa OCYAAPCTBEHHBIM HWHCTUTYT HCKYCCTB HMEHH
[T.V. YalKOBCKOTOY» YPOBEE TH HAceJleHus cocTaBuI — 98,2%.
AKT coCTaBleH Ha 2 JIHCT?@};
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